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REFERRAL GUIDE TO VAHS PAEDIATRIC SERVICE

What services are available at VAHS Women’s and Children’s?

· Paediatricians 

· Speech Pathologist 

· Maternal Child Health Nurse

· Aboriginal Health Workers 

· Endorsed Midwife

· Balert Gerrbik (Parental education/support)

How do I refer to the VAHS paediatric clinic? 
The VAHS paediatric clinic only accepts external referrals using the VAHS Paediatric service referral form. 

Referrals can be emailed or faxed to: 


Email: paediatricreferrals@vahs.org.au

New referrals are discussed weekly at our intake meeting. All referrals will generate an Aboriginal & Torres Strait Islander Health Check by a GP and AHW.
If the referral is urgent or complex we encourage referrers to contact the women’s and children’s unit on (03) 9419 3000 or paediatricreferrals@vahs.org.au
How long is the referral wait time? 

There may be delays of some months in scheduling appointments for comprehensive paediatric assessments for new referrals. We are still seeing patients face-to-face and via telehealth.

Referrers and Families can contact the Women’s and Children’s team at VAHS if they believe that they need an earlier consultation.
Local services

Where available we encourage the referrer to seek local paediatric services. Some other services that offer culturally appropriate paediatric services for Aboriginal & Torres Strait Islander children and adolescents are: 

· WADJA clinic, The Royal Childrens Hospital (Parkville)

· Healthy Koorie Kids, Monash Health (Clayton) 

· Bunurong Health Service (Dandenong) 

· Wathaurong Aboriginal Co-Operative (Geelong) 
What about patients who become acutely unwell and require a medical review?

The VAHS Paediatric Clinic is not the first point of call for acute medical problems. For acute care, consultations with VAHS GPs can be arranged by calling VAHS Fitzroy on 9419 3000, VAHS Epping on 8592 3920, through their usual GP, or an Emergency Department. VAHS Patients are encouraged to call first for a GP phone consultation.

Patients or family members who suspect they might have COVID 19 infection can also contact the dedicated COVID 24/7 hotline 1800 675 398
Is the referral primarily for a mental health concern? 

VAHS has a specialist mental health service for Aboriginal and or Torres Strait Islander children and adolescents called Koori Kids. Koori Kids has a separate intake pathway. Please contact their intake worker for further information if required (kkintake@vahs.org.au).
What about referrals for children with urgent behavioural concerns or mental health issues?

While the VAHS Paediatric Clinic sees many children with behavioural and developmental needs, it is an outpatient clinic. It does not provide urgent mental health assessments and is not a crisis service.
Referring clinicians are urged to access the resources in Health Pathways Melbourne to assess behavioural concerns in children and adolescents to assist in managing their clients until they can be seen in the VAHS Paediatric Clinic.

Health Pathways Melbourne:

https://melbourne.healthpathways.org.au/index.htm
Behavioural Concerns in Children and Adolescents 
Child and Youth Mental Health Referrals 

Other sources of support for families:

1. VAHS Yarning Safe and Strong is a free and confidential 24/7 counselling service for Aboriginal and Torres Strait Islander Peoples. 

Call 1800 959 563 

https://www.vahs.org.au/yarning-safenstrong/
2. Head to Help supports Victorians of all ages. It provides mental health support to those who are experiencing distress.

Call 1800 595 212

Link to find a local Head to Help service: https://headtohelp.org.au/our-locations/
3. CAMHS/ CYMHS for urgent emotional/mental health problems 

https://www2.health.vic.gov.au/mental-health/mental-health-services/area-based-services/services-for-children-and-adolescents
4. Family Support Services/ Parenting Support through Orange Door or Child FIRST 

https://orangedoor.vic.gov.au/aboriginal-torres-straight-islander#heading3
5. Headspace National Youth Mental Health Foundation – Provides early intervention mental health services to 12-25 year olds with a range of access options

https://headspace.org.au/
We appreciate your ongoing support and care of our vulnerable patient population at this time. 

CARING FOR THE COMMUNITY
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