Therapeutic Online Care Team Intake Worker
▪
▪

12-month fixed term contract
Community Focused- Opportunity to give back

About the Organisation
The Victorian Aboriginal Health Service (VAHS) was established in 1973 to address the specific medical needs of
Victorian Aboriginal communities. The organisation has expanded steadily over past 40 years to provide a
comprehensive range of medical, dental, and social services for our community.
As well as providing a variety of medical services, VAHS is committed to supporting the well-being of the
community through contributions to community events and activities. VAHS is also committed to assisting
research into the ongoing needs of the community.
VAHS is a child safe organisation.

About the Opportunity
The role of the VAHS Therapeutic Online Care Team Intake Worker Intake service is to reduce hurdles and
increase timely access to social emotional well-being support and mental health services as required by new and
existing clients and patients.

Key Selection Criteria
To be considered for this role you must have the following.
•
•
•
•
•
•
•
•

Understanding of and Commitment to the Aboriginal community.
Certificate 3 in Aboriginal Health Work or other related qualifications
A demonstrated appreciation of a range of social impacts and determinants impacting Aboriginal Social
Emotional Wellbeing e.g., Impacts of Colonization, grief/loss, homelessness, complex family issues,
mental illness, its impact, support needs and recovery strategies.
An understanding of services provided by the Aboriginal Health & Wellbeing Services, mainstream health
services and mental health services.
At least three years in a similar role with high level case management skills.
Experience in a health/social emotional related multi-disciplinary team would be an advantage
Demonstrated skills in communicating and working with a range of people and organization’s such as
families, self-help, and mutual aid groups, referring agencies including forensic services and other
treatment, support and social services.
Good organization and time management skills

How to Apply
Please forward your covering letter (addressing the key selection criteria) and resume to
Employment@vahs.org.au before Monday 9pm, 18 April 2022.
Please note: You will need to be vaccinated against Covid 19 and be prepared to undergo a police background check as part of the
recruitment process.

